UPTON SURGERY
PATIENT PARTICIPATION GROUP
Tuesday 4 October 2011
MINUTES
Present: Philippa White (PW), Dr C Evans (CE), Dr P A Bunyan (PAB), Dawn

Patterson (DP), Chris Milne (ChM), Jo Daniell (JD), Janet Bastick (JB), Jenny

McGowran (JM) and Lysa Ball (LB note taker)

The meeting was chaired by Chris Milne in the absence of Ruth Wain

CM congratulated the Surgery Team for winning the two RCGP caring about Carers
Awards which recognises the work of the practice in identifying and supporting carers.
The RCGP in partnership with the Princess Royal Trust for Carers sponsors the award.

Action

=

Apologies: Ruth Wain, Glen Green and Edgar Tinkler

Worcestershire Association of Carers — Wendy Wrothwell attended and spoke to
the group about the work of WAC. Handouts were given to the meeting. Going
forward WAC would like to help organise a Community Carer Day at the surgery in
2012. WW would like to facilitate a meeting with one or two members of the PPG and
some active energetic members of the Upton Carers Group. The costs would be kept
away from the surgery and the group felt this was a good idea.

ALL

Minutes from Last Meeting 21 June 2011 — These were accepted as a true record
and will be available on the website.

PW

Matters Arising from last meeting:
Medicines Wastage — PW has asked if this could be put on hold and looked at again
in Spring 2012. getting a date from the pharmacy in the town had not been successful
and with the surgery Dispensary Manager retiring in November, timing was no longer
suitable. Agreed.
Newsletter — PW confirmed this had been revamped

e PW confirmed we would use survey monkey for young peoples survey

e JM had met someone in her 20’s who would be interested in joining the group.

JM to keep group updated.

Carers Award — A copy of both letters with information regarding the award has been
sent to each group member.
Terms of reference — PW to email round the group to review and if in agreement to
sign off at the next meeting
CQC registration — PW confirmed the whole process for general practice was under
review and we were waiting for further instruction.
Art project contact: PW had forwarded the information to Arthritis Care UK re
booklet on communicating the experience of arthritis for them to take forward if they
wish.
Updated Plan - Agreed needs to be reviewed quarterly. PW suggested a colour
coding system such as traffic lights for speedy appraisal of progress. It needs to be
updated now and when done PW will email round the group in time for next meeting.
Web Page Insertion — PW confirmed PPG was on the web site
Osteopath Service talk — This update took place at the PMS meeting today.
Parkinson Disease Nurse — This has been arranged for December 2011
Upton Community Care — Group felt leaflet needed to be updated with criteria details
noted. JM confirmed she would take this forward and would feedback to the group.
The group felt once the eligibility had been clarified and an updated leaflet had been
received we could display in the surgery. LB to speak to Sue Spackman to see if she
has any updated leaflets.

PW

ALL

PW

JM/LB

Your Health Your Say Event Feedback — This event took place at Malvern Theatres
on 16.9.11. DP attended for part of it, 100 people attended. A report is due out and will
be emailed to the group when PW receives it.

DP/PW

Self Care Week Coffee Morning 14.11.11 - 20.11.11 — This has been deferred and
will be a new joint project between the PPG and WAC.

Difficult decisions on additional services — Due to loss of the UMST budget to
support the Healthy Living Centre projects we are not able to run the 3 sessions of
Ready Steady Go that we normally do in year. PW managed to gain funding from Age
Concern to run the one that was already scheduled and booked on to that started in




October but next year they will only be able to fund one on site. Concerns have been
raised by Jo Dodd (Complex Care Manager) and our Physiotherapists as this was a
valued service with regards to falls prevention. Tai Chi will also have to stop as there
is no budget to pay for the trainer’s time. There is £140 available from participants’
donations this year and Mandy has agreed to run the last one on a cheaper basis and
try to get more but it will not be enough to run another. The Tai Chi classes have
been reported in the BMJ as “good all round exercise” for patients. CE stated that
both of these from a clinical point of view were a serious loss. PW has confirmed that
at present there are no NHS avenues available for funding in 2012 and all exercise
funding is linked to the Olympic ideals and young people and sport so we could not
apply as these schemes do not meet the criteria. JM confirmed that donations to
UMST were down and so funding from the friends trust fund was not approved.

DES Review — We are on track with this and we are demonstrating that we are doing
what the DES states. PW needs to review and update plan the plan and check what
else needs to be done.

PW

PPG Network and Support Group - PW apologised that she was unable to attend
due to another meeting commitment. DP confirmed she attended but felt the overall
turnout was a little disappointing. The next meeting is 13.12.11 at Abbey Medical
Practice. The overall aims of the county group and benefits to our group are still not
clear.

10

Practice Update — CE gave the group the update and a handout was given. CE also
confirmed that in Dr Barrell’'s absence Dr Linda Arthur would take over the patients at
Orchard House and his time for routine surgery by Dr Luke Dawes. The diabetic
patients will be looked after by Dr Everitt, Dr Miller and Janet Hogarth. CM on behalf of
the PPG thanks the Partners for a lovely evening when they joined us for the pig roast
in the summer.

11

Compliments, Complaints and patient issues including NHS choices — Several
verbal compliments were reported. Of note were the comments from visitors who
required temporary treatments and were very impressed. One verbal complaint led on
to a significant event review as a team and it was felt that this was a good learning
experience for the team and outcomes were shared with the person. One patient
contacted via the ‘contact us’ facility complaining about home made posters and
information in the waiting room. The poster by the child area regarding childhood
fevers was one but the group agreed to leave and were happy with same. The
confidentiality notices were also subject to criticism — these had been discussed and
approved as a good thing previously, group agreed these should stay as the majority
appreciated them. Also the water signs were criticised . PW reminded the group these
were put up following someone who complained that we did not have signs saying it
was available. PW to check that the info is on envisage and then perhaps just one sign
at reception would be enough.

12

AOB
The group agreed to invite potential new member Mr Tyler to the next meeting as he
has expressed an interest in joining the group.

PW

Date and Time of Next Meeting
Monday 23 January 2012 at 6.30pm




